ZHMANTIKO: NA AIABAZTEI MPOZEKTIKA. H XPHZH TOY AOIZMIKOY KAI TQN YINMHPEZIQN
THZ TREND MICRO AMNO ENIXEIPHZEIZ KI AAAA NOMIKA NMPOZQMNA YNOKEITAI ZTOYZ
AKOAOYOOYZ NOMIKOYZ OPOYZ KAI NMPOYIMNMOOEZEIZ

2ZUup@wvNTIKO adslag xpong Trend Micro

Adcsia xpriong yia XpRoTeg i Sokiun Kail €1ri TTANpwun — Aoyiopiké kai Yrnpeoieg yia MeydAeg
Emixeipnoeig kar MME

Huegpopnvia: Mdiog 2011

EAAnvikd / EAAGSa

1. EUpog epappoyig. To Tapdv cupgpwvnTiKO 1I0XUEN YIa TO AOYIOHIKO («/\OYICUIKO»), TIG UTTNPECIEG
TToU TTWAOUVTAlI WG aveEdpTnTa TTPOIOVTA («AVEEAPTNTEG UTTNPECIEG») KAl TA OTOIXEIO UTTNPECIWV TOU
Noyiopikou TnG Trend Micro («ZToIXgia UTTNPECIWV») TTOU TTWAOUVTAI OE PIKPEG KOl PMECQIEG ETTIXEIPATEIG
(«MME») ka1 o€ peydheg emixeipnoeig («MeydAn Emmixeipnon»). Or AvegdptnTteg uttnpecieg Kal Ta ZToIXEia
UTTNPECIWV €QEENG KaAouvTal oUANOYIKA «YTTNpeaieg». To Tapdv 1oxUel €TTiONG Kal yia TRV TTPOooOAKN
«Trend Micro Encryption for Email» («TMEE»), yia mmpoowTikfi Xprion. O 6pog «AoyIOUIKO», OTTWG
xpnoigotroigital ato TTapdv, Ba trepiAauBdvel Tnv TpooBrikn TMEE. O1 TTpoo@opég TTou OXETICOVTal UE
ETTAYYEAUATIKEG UTTNPETIEG ) UTTNPECIEG EPTTEIPOYVWHOVWYV BIETTOVTAI ATTO GAAA CUPPWVNTIKA.

2. AgopeuTiké oupfoAaio. To Tapdv CUPEWVNTIKG Adel0g XPAONG («ZUNQWVNTIKO») OUuVIOTA
OEOUEUTIKO oUMPBOAaio peTagl Tng avwvuung etaipeiag Trend Micro Incorporated A TNg BuyaTpiknig auTng
TTou NG €xel TapaxwpnBei adeia xpriong («Trend Micro») kai Tou VOPIKOU TTPOCWTIOU Tou Ba
xpnoigotrolei To Aoyiopiko i TG YTnpeoieg TnG Trend Micro €11i TAnpwpn 1 €11 SOKIPA A TwV QUOIKWY
TTPOCWTTWY TToU Ba xpnaipoTtroiouv Tnv mpocBikn TMEE yia mpoowTrikr xprion. O epyaldpevog i dAAoG
TPOoO0TNOEIG TOUu v AOyw VOMIKOU TTPOCWTTOU, TTEPIAGUBAVONEVOU TOU UETOTTWANTA A TOu UTTEPYOAdBou,
TToU €yKaBIOTA ) dnAwvel To AoyIGUIKG A TIS YTINPETies, («EKTTPOCWTTOC» ) O@EiAEl va aTTodEXTEI TO TTAPOV
€K MEPOUG TOU VOMIKOU TTPOCWTTOU TTpIV a1rd TN Xpron Tou AoyiopikoU A Twv YTINpeoiwy. Ta QUOIKA
TPOCWTTA TTOU TTPAYHATOTTIOIOUV eyKaTaoTaon f dnAwaon tng Tpoodnkng TMEE yia TTpoowTrikr xprion
TPETTEI VA atmodeXTOUV TO TTAPOV TIPIV XpnoldoTroioouy Tnv TpocoBnkn TMEE. Ta vopikd rpdéowtra Twv
oTToiwv 0 EKTTPOOWTTOG €X€El KAVEI ATTOOEKTO TO TTAPOV PE EYKUPO TPOTTIO i TA QUOIKA TTPOCWTIA TTOU
Exouv atrodexTei TO TTAPSV ZUPPWVNTIKG avagépovTal ws «Eotic/Zag/Ecdcy». EKTUTTWOTE TO TTapPdV Kal
QUAGETE Eva avTiypa@o autol o€ NAEKTPOVIK HOP®N.

ZHMEIQZH: H NMAPAIPA®OZ 21 TOY MNMAPONTOZ MEPIOPIZEI THN EYOYNH THZ TREND MICRO.
OI MAPAIPA®CQI 8, 17, 18 KAI 19 TMEPIOPIZOYN TIZ YNMOXPEQZEIX MAX BAZEI THZ EMTYHZHZ KAl
TIZ ANOZHMIQZEIZ ZAZ. H MNAPATPA®O: 10 KAOOPIZEI MEIZONOZ >HMAZIAY ZYNOHKEZX
XPHZHZ TOY AOTIZMIKOY KAI TON YMNHPEZIQN. H NMAPATPA®OZ 14 ANA®PEPETAI 2TO EIAOZ
TON TAHPO®OPION TMOY 2YTKENTPONOYME AMNO TO AOlZMIKO TOY EFKAGIZTATE.
AIABAXTE TIZ EN AOIQ NAPAIPA®QYX MPOZEKTIKA MPIN ANMOAEXTEITE TO NMAPON.

3. Atrodoxi Tou Zup@wvnTikoU. (a) Edv yivel Afyn tou Aoyioupikou 1 evepyotroinBei n mapoxn
Ymnpeoiag ammd tnv Tommobecia pag oto web (emmi TAnpwun, €T SOKIPA 1 YE OKOTTO TNV TTPOCWTTIKA
xpnon), Ba Bewpeital 6T TO ZUPPWVNTIKG €yive aTTOBEKTO Kal OTI KATAPTIOTNKE CUMPPBOAalo O6Tav O
EKTTpOoWTTOC 1 TO QUOIKG TTPOOWTTO £TTIAECEI TO KOUNTTT «ATTodEXOMAl», «OK» i «Nai» ) TO TTapaKdaTw
mAaiclo Tpiv amd TN AMjyn A Tnv eykatdoTtaon. (B) Edv n AMjun tou AoyiopikoU TrpayupartotroinBei amd
>Zuputrayl Aioko (CD)/DVD 1rou ouvodeUel TO TTOKETO TOU TTPOIOVTOG, TO ZUNGWVNTIKO Ba Bewpeital Ot
€yIve atmodeKTO Kal 0TI KATapTioTNKE GUUBOAaIo 6Tav 0 EKTTpOoOWTTOG i} TO UAOIKO TTPOCWTTO ATTOKOWEI TN
ogpayida Tavw otn Bnkn Tou CD/DVD. (y) Edv éva QuOIKO i} VOUIKO TTPOCWTIO XPNOIYOTIoIEl AdN MIa
afloAoynon 13 GAAN €kdoan Tou AoyiopikoU A NG YTnpeoiag, Ba Bewpeital 6T £X€1 KAVEl OEKTO TO TTAPOV
WG KATOXO0G Adelag xprnong €1 TANPwN, 6tav 0 EKTTPOowWTTog | TO QUGCIKG TTPOCWTIO €I0ayAyel TOV
apIBUOG-KAEIDi OAWONG TTPOIOVTOC I KWOIKO EVEPYOTTOINANG YIa XPAoN £TTi TTANPWN (610106 TTPONYEITAI).

4, Améppiyn Tou ZUPPWVNTIKOU. EAv éva Quaikd TTPOoWTTO dev gival €O0UCI0O0TNUEVO €K UEPOUG
TOU VOMIKOU TTPOCWTTIOU TTPOG aTTOd0X! TOU TTAPOVTOG ZUPQWVNTIKOU, 1 évag EKTTpOowTTog i QuaIkd
TTPOCWTTO OEV CUPQPWVEI JE OTTOIOVONTTOTE OPO A TTPOUTTOBECN TOU TTAPOVTOG, ETTIAEECTE TO KOUWUTTI «Agv
ammodéyxopai» f; «Oxi» 1 T0 TTaOPAKATW TTAQICIO /KAl YNV €10ayAyeTe ToV apIOu-KAEISi dnAwong r Tov



KWOIKO EvEPYOTTOINONG, NV ATTOKOWETE TN oPpayida Tavw aTtn 6Akn Tou CD/DVD 1 unv XPnoIUOTIOINCETE
10 Aoyiopikd 1 Tig Ytmnpeoieg. EAN OIOIOAHIMNOTE NOMIKO TMPOZQMO AEN XYM®QNEI ME
OlMNOIONAHIMOTE OPO TOY MAPONTOZ KAI EXEl KATABAAAEI TO ANTIZTOIXO ANTITIMO MPIN
NABEI TNQZH TOY MAPONTOZ, MMOPEI NA EMIKOINQNHZEI ME TON MPOMHGEYTH TOY ENTOZ
30 HMEPQN AMO TH AHWH THZ ENIBEBAIQZHZ THXZ MAPAITEAIAZ 'H TOY MIZTOMNOIHTIKOY
AAEIAZ XPHZHZ I'lA NA AABEI EMIZTPO®H TOY ANTITIMOY MNMOY KATEBAAE.

5. loxgov Zupewvntiké. Katd Ttnv eykardoTtacn Tou AoyIOPIKOU A Thv evepyoTToinon Tng
Ytmnpeoiag, utropei va 2ag ¢ntndei va ammodexTteite TNV idia A GAAn €kdoon Tou cupPwvNTIKOU AdEIag
xpriong NG Trend Micro. H TTpwTn ékdoon Tou CUP@WVNTIKOU TTOU KAVETE DEKTH UE EYKUPO TPOTTO Ba Exel
TTPOTEPAIOTNTA, EKTOG KI av TO AOYIOMIKO 1 O YTINPETieg UTTOKEIVTAI O€ UQICTANEVO YPOTITO CUMNBOAaIo
TToU QEpEl TNV utToypa@r NG Trend Micro, oTnv oTroia TTEPITITWON, TO UTTOYEYPAUUEVO GUUROAaIo Ba éxel
mpoTepaidTNTa. QG TTPOUTI60ean Xprong, katoieg Meifoveg kal AeuTepeEUOUTEG EVNUEPWOEIG TTPOIOVTWV
MTTOPEl va Zag {nNTAoouV va aTTodEXTEITE TTPOCOETOUG 1l BIAPOPETIKOUG OpoUG AdeIag xprnong. &€ KAabe
AAAN TTEPITITWON, TO TTAPOV CUPPWVNTIKO Kal o1 ypaTrTég TTpodiaypa@és TG Trend Micro oxeTikd e Tn
2uvTipnon kai Tov apiBud Twv YToAoyIoTwY, Twv EIKOVIKWY pnxavnuatwy i Twv Xpnotwv pe ddeia
xpriong, o6mou e@apudlovtal, Ba KaTapyouv OTTOIECOATTIOTE TTPONYOUNEVEG | OUYXPOVEG YPOATITEG N
TTPOPOPIKEG CUPPWVIES, UTTOOXETEIS 1 dNAwoelg. Ooov agopd TIG TPOTTOTTOINCEIG TOU TTAPOVTOG, TTPETTEI
va UTTApXEl ypaTrTr) cupgwyvia atd tnv Trend Micro.

6. loxuovteg Opol kai Opiopoi. Adsieg xpriong emi mAnpwyn: Edv giote kdroxog adesiag xpAong i
TANpwuA, 1oxuouv yia Ecdg ol Mapdaypagol 1 €wg 7 kai 9 éwg 31. Adeia xpriong emi dokiun N yia
TPOOWTTIKI] xpnHon: Edv €iote «xprioTng €1 SOKIUA» 1 «TTPOCWTTIKOG XPROTNG» IoxUouv yia Eadg ol
Mapdaypagor 1 £wg 8, 10, 12, 14, 15, 16, 20, 21, 23 £wg 28, 30 ka1 31 ToU TTAPOVTOG ZUNPWVNTIKOU.

O 06pog «YmoAoyioTiic» ONUAiveEl TOUG TTPOCWTTIKOUG UTTOAOYIOTEG, TOUG OTaBUOUG epyaciag, Toug
TIPOCWTTIKOUG  UTTOAOYIOTEG XEIPOG, Ta KIvNTA TnAéQwva KABe TUTTOU A AGAAEG Wn@IakKEG
NAEKTPOVIKEG OUOKEUEG.

O 6pog «Evnuspwoeic aocedlsiag mepisxouévou» onuaivel véeg €kOOOEIG TOU/WV OTOIXEIOU/ WV
ac@aleiag TepiEXopévou Tou AOYIOMIKOU, YVWOTEG KI WG apXEia JoTiBou r opICOi.

O 6pog «Tekunpiwon» onuaivel TNV TEXVIKN TEKUNPiwon Kal TIG odnyieg Asitoupyiag TTou kabioTavral
OlaBéoiueg oe Eodg oe oxéon pe 10 NAoyiopikKO f/kal TIG YTINPEDieG, TTEPIAAUBAVOUEVWY TWwV
EVTUTTWV EVNHEPWOEWY, TwV apyeiwv «Read Me» kal Twv onuelwoswy €kdoong TTou diatiBevTal
NAEKTPOVIKA.

O 6pog «Eyypago adsiag xprionc» onuaivel éva f mepIcooOTEPA ATTO TA TTAPAKATW EQAPUOLOPEVA
£yypaga TTou atrooca@nvifouv Ta diKawuata XpAong Tou AoyIouIKoU rii/kal Twv YTINPECIWY atmo
Eodg: evioA ayopdg, emBeBaiwon Trapayyeliog, mmoTotroinTikG ddeiag XpAong, f mapouolo
Eyypago adeiag xpriong Trou ekdidetal atrd Tnv Trend Micro, A ypaTrTh) cup@wvia petagl Ecdg kai
TNV Trend Micro, n otroia cuvodeUel, TTponyeiTal A £TTETAI TOU TTOPOVTOG.

O 6pog «Meifoves evnuEPWOEIS TTPOIOVTWV» CNUAIVEI UETAYEVEOTEPEG EKOOTEIG TOU AOYIOUIKOU TTOU
TTEPIEXOUV VEEG AEITOUPYIEG 1 AciToupyIKOTNTA.

O 06pog «AeUTEPEUOUTES EVNUEPWOTEIS TTPOIOVTWVH» ONUAIVEI UETAYEVEOTEPEG EKOOTEIG TOU AOYIOHIKOU
TTOU TTEPIEXOUV TTPoyPAuuaTa d16pBwaong GQAAUATWY i BEUTEPEUOUTES BEATILOOEIS KAl Ol OTTOIEG
Xapaktnpidovral, Kard kavova, aomd pia aAdayry otov apiBud €kdoong oTta Oegid TG
UTTOOIa0TOARG.

O 6pog «Xproreg emi MAnpwunR» onuaivel TOUG XPAOTEG TTOU £Xouv ayopdoel adsia Xprong Aoyiouikou
N/kal YTTNPESIWV.

O 6pog «lMpoowrrikoi xpAOTEC» GNUAivVEl TOUG XPAOTEG TTOU XpnaoluoTrololv Tnv mTpocdnkn TMEE yia
TTPOCWTTIKOUG, YN EUTTOPIKOUG OKOTTOUG.

O 6pog «EvnuepwoeIS UTTNPECIWY» CNUaivel TIS BEATIWOEIG OTIG BACEIG OedOUEVWYV, TNV EUPETIKN 1 TNV
uTTokeipevn TeXvoloyia Twv YTnpeoiwyv. O EvNUEPWOEIS UTTNPETIWY UAOTTOIOUVTAI XWPIG TNV
EMTTAOKN TOU TEAIKOU XpHoTn.



O 6pog «Xpnoreg emi SOKIuR» CGNUaivel TOUG XPNOTEG TTou Oev €xouv ayopdoel Adelag xpriong Tou
NAoyiopikoU f/kal Twv  YTINPECIWV Kal Xpnoigotrolotv 170 Aoyiouikd f/kal TIG YTTNpEaieg
OOKIJOaTIKA 1) yIa OKOTTOUG a&loAdynong

O 6pog «Emimedo xpriong» onuaivel T0 PHOVTEAO xpriong adeiag (To otroio ptropei va TrepIAauBavel,
eVOEIKTIKA, TOV UTTOAOYIOTH], TNV KOVOOAQ, TO A&ITOUPYIKO OUOCTNMUA, TO UAIKOAOYIOMIKG, TNV
epapuoyr, T CPU, 10 KA&lidi, TO XproTn, TO OIOKOMIOTH, TOUG TTEPIOPIOUOUG aTOIRAdWY
MNXavruaTog, epoécov egapudlovtal) e Baan 1o otroio n Trend Micro utroAoyilel, KOGTOAOYEI Kal
TTapaxwpei dikaiwpa xprong Tou AoyiouikoU A/Kal Twv YTTNEECIWY TToU 1I0XU0UV KATA TN OTIYUA
TNG TOTTOBETNONG TNG TTAPayYEAIAG yia To ev Adyw Aoyiopiké 1] YTInpeaieg, 0TTwg utrodeikvUovTal
oTo TTapdv Kal oTo 1IoXUov ‘Eyypago ddeiag xprong.

O 6pog «XprRoreg» onuaivel Toug epyalopévoug 2ag 1 avefdptnToug ouuBoUAoug Zag Trou
XPNnolgotroiouv 1 éxouv Tpoofacn ae YToAoyioTh (TTepIAauBavouévou  Kal KoivoXpnoTou
YmoAoyioTA) A o€ GAAN GUOKEUN TTPOKEIYEVOU Va eKTEAOUV epyaaieg yia Eadg, o &€ YTToAoyioTrg
1 N ouOKeur ouvdéeTal aTreudeiag r éupeca Pe To/oug dIAKOUIOTA/EG 1) GAAQ CUCTAUATA OTA OTTOIA
gival eykateatnuévo 10 AoyIouIKG, A o1 oTToiol avTAOUV 6@eAog aTtd Tn Xpron Tou AoyiouikoU A To
dtopo TTou aTNV TTPAEN XPNOIUOTTOIEI OTTOIOOATTOTE TURKA TOU AOYIOUIKOU.

O 06pog «Eikovikd unxaviuara» onuaivel TIG UAOTTIOIRCEIG AOYIOHIKOU €vOG HNXavAPaTog (OnA.
UTTOAOYICTH) TO OTTOI0 €KTEAET TTPOYPANUATA OTTWG VA PUOIKO PnxAavnua.

7. KupiétnTta. To Aoyiopikd, ol YTmnpeoieg kal n Tekunpiwaon ammoTeAouv 1I810KTNOia TNG eTaIpEiag
Trend Micro Incorporated r Twv OIKAIOTTOPOXWV QUTAG Kal TTPOCTATEUOVTAI OTIO TNV APEPIKAVIKA
vouoBeoia TrePi DIKAIWPATWY BdNUIOUPYOU, EUTTOPIKWY UUCTIKWVY 1 GAAoug vopoug Trepi OIKAIWPATWY
eupeaitexviag kai diebveig diatageig ouvbnkwyv. Mg Tnv atrodoxr] Tou TTapdvTog, ATTOKTATE TA TTEPIOPICUEVA
OIKalwpaTa €T Tou AoyiouikoU, TnG Tekunpiwong kal Twv YTNPECIWY OTTWG JIATUTTWVOVTAl OTIG
Mapaypdgeoug 8 kal 9 KaTwTéEPpW.

8. Adcia xpAong i doKIPA A yia TTPOCWTTIKA XpARon. Xpnorng emi dokiun: E&v giote xprRotng
€11i SOKIUR, PUTTOPEITE VA XPNOIYOTTOIEITE TO AOYIOUIKO 1) TIG YTTNPETIES yIa OKOTTOUG agloAdynong fi dOKIUNAG
o€ un Tapaywyikd mepIBaAAov yia 30 (Tpidvta) nuépeg amd TNV nuepounvia Aywng Tou AoyiopikoU A
evepyoTtroinang tTng Ytnpeoiag (n «lMepiodog agloAdynong»). Katda tn didpkeia Tng Mepiddou agloAdynong,
OIKaIoUaTE TEXVIKA UTTOOTHPIEN Bdoel web 1 péow email oTn xwpa karoikiag, kabwg kar Meiloveg
EVNUEPWOEIG TTPOIOVTWY, Evnuepwoeig ao@aleiag TTepiexopévou Kal Evnuepwaoelg uttnpeoiwy, £@ocov
dlatiBevral. O1 6pol TTou Eekivouv pe Kepahaio etTegnyolvtal atnv MNapdypago 6 davw. MNpoocbnkn Trend
Micro Email Encryption Client uévo yia [lNpoowmikoUs xpnores: MTTopeite va XPNOIYOTIOIEITE TNV
mpoobnkn TMEE o¢ pn atmmokAeioTikA Bdon, xwpig duvatdtnTta peTapifaong kai mapaxwpenong, auotnpd
ylo TTPOCWTTIKA, PN €UTTOPIK XprAon. H duvartdétnta mpdéofaong kal XprAong Tou Aoyiopikou TMEE
EMTPETTETAI OE MEYIOTO apIBUO 5 (TTévre) XpnoTwv ava Topéa email (e€aipolvtal opIouEVOl TOMEIG
KaTtavoAwTwy). AIKaIoUoTe TEXVIKA UTTOOTAPIEN Bdoel web oTn XWwpa KATOIKIAG ZaAg. ZUVOMNOAOYEITE va
xpnoipotroigite Tnv poaBrkn TMEE yia va dnuioupyeite NnAEKTPOVIKEG UTTOYPAPEG TTOU 1I0XUOUV yia TNV
e€akpiBwaon TNG yvnoidTNTag KAl TG apTIdTNTAG TWV PNVupdtwy email Zag, kai 611 010 péyioTo Babud TTou
EMTPETTETAI ATTO TNV €QAPHOCTEN VOUOBETIa, o1 v AOyw NAEKTPOVIKEG UTTOYPa@EG Ba yivovTal OEKTEG OTO
OIKOOTHPIO WG TTEICTHPIO ATTOOEIENG TNG YVNOIOTNTAG KAl TG ApTIOTNTAG TwV UNVUPATWY email 2ag.

>TO METIZTO BAGMO MOY ENMITPEMETAI AMO THN E®GAPMOZTEA NOMO®GEZIA, TO AOTZMIKO,
Ol YNHPEZIEZ KAl H ZXETIKH TEKMHPIQXH THX TREND MICRO MNMOY XPHZIMOIOIOYNTAI T1A
ZKOMOY% AOKIMHZ, A=IOAOIHXHZ H TIA MPOZQMIKH XPHZH TMAPEXONTAI ZE EXAY «QX
EXOYN» XQPIZ ETTYHZEIZ KANENOZ EIAOYZ. To diIkaiwua Zag e11i TNG Xpriong Tou AoyIouIKoU i Twv
Ymnpeoiwv travel ye 1 Anwn tng MNepiddou AgloAdynong, 6tav Afgel 1o didoTnua 1I0X00G TNG TTPOCWTTIKAG
XPriong TnG TPOCBNAKNG 1 OE TTEPITITWAON TToU aBeTACETE KATTOIOV OPO TOU TTAPOVTOG ZUMPWVNTIKOU.
Emmpocbeta, n Trend Micro €m@uAGooeTal Tou OIKAIWMPATOS KaTayyeAiag oTToIaodATTIOTE GdEIag XPrnong
e OOKIUA i YIO TTPOCWTTIKA XPron, ME 1 Xwpig Adyo, YETA amd TrponyoUuevn yparTh €idotroinon 5
(Trévte) nuepwv. Me Tnv Katayyelia, o@eiAeTe va dIAyPAYETE 1 va KATAOTPEWETE OAA TA AvTiypa@a Tou
AoyiouIkoU Kal TNG Tekunpiwong Kai va SIaKOWETe TN Xpron Tou AoyiopikoU 1 Tng Ytnpeaiag. H 1ox0g
TWV UTTOXPEWOEWV Kal Twv OIKAIWPATWY TTou opifovtal oTig Mapaypdeoug 7, 16, 21, 23-28 ka1 30
dlatnpeital Kal JeT@ TNV KatayyeAia.

9. Adeia xpAong €1Ti TANpwHN.



(A) MNa Aoyiopikdé: Me tnv TPoUTTo0e0n OTI CUUHOPQPUWVECTE ME TOUG OPOUG Kal TIG
TPOUTTOBECEIC TOU TTAPOVTOG Kal KOTARAAAETE Ta IoxUovTa TEAN Adeciag xpnong, dmopeite (i) va
EYKATOOTHOETE KAl VA XPNOIUOTTOIEITE TO AOYIOUIKO ATTOKAEIOTIKA YIO TV UTTOCTHPIEN TWV EC0WTEPIKWV
AEITOUPYIWV TNG ETTIXEIPNONG Zag OTIG TTO0OTNTEG Kal BAcel Twv EmmEdwy Xpriong mmou Treplypd@ovTal
oTO TTapdV Kal aTo epappooTéo ‘Eyypago ddeiag xpriong kai (ii) €xete 10 dikaiwpa dnuioupyiag evog
eUAoyou aplBuou avTiypdewy Tou AoyiouikoU yia Adyoug dnuioupyiog avtiypdewv aceaieiag. H xpAon
TWV ZToIXEiWV utTnpeoiwy OlETeTal atmd Tnv Mapdypago B KaTwTépw. H Tautdxpovn TTpooTTéAacn Kal
Xprion Twv Asgitoupyiwv dnuioupyiag avagopwv Tou Aoyiopikou Trend Micro Control Manager
epiopiCeTal og 5 (Mévie) xpRoteg. QoTtdoo, diatiBevial TTPOOBeTEG AdeIEG OE OPAdEG Twv 5 (TTEVTE)
XpnoTtwv yia Tautoxpovn xpron. Emonuaiveral 61 Ta T€AN ddgiag xpriong ivar atrapaitntn mpolmdean
yla K@Be EIKovikO pnxdavnua Trou gival ouvoedepévo ueaa r Eupeca oTo/oug dIakouIoTr/ég SIKTUOU OTToU
givar eykareoTnuévo 1o Aoyiopiko. Edv £xeTe atmokTAEl TO AOYICUIKG PE GUVOPOW, T DIKAIWMPATA ZaAG YIa
Xxprion Tou AoyiouikoU Ba AREouv TNV eKAOTOTE nuUEpounvia AREnNG TTou avaypdg@eral aTo Ioxuov Eyypago
adeiag Xxprong Kal o@eileTe va SIGKOWETE Tn XpHon Tou AoYIoUIKOU T OUYKEKPIYEVN NUEPOUNVia ARENG.

(B) Ma Zroixeia urnpeciwyv: Emrpémmetal ydvo n evepyoTroinon Kal Xpron Twv ZToIXeiwv
UTTNPECIWV Tou AoyIoPIKOU OTIG TTooOTNTEG Kal Bdoel Twv Emmédwy xpriong Tmou mepiypdgovTal oTo
Tapdv Kal aTo 1oxuov ‘Eyypago adeiag xprong katd tn didpkeia otroiacdnimroTe Mepiddou cuvTrpnong
(61Twg opileTan otnv Mapdypa@o 11 KATWTEPW).

(N MNa Ave§aprtnteg utrnpecieg: H Trend Micro 6a Zag Trapéxel TiG AveEAPTNTEG UTTNPETIES
yla 10 Xpovikd didotnua («lMepiodog auvdpopnsgr), 0TTwg autd dnAwvetal oto ‘Eyypago ddeiag xpriong
2ag, MEOWw nAekTpovikg TIpdoBacng e avaBeon o€ €CwTEPIKO Ouvepydtn Katd Tn  SlapKEIa
otmrolaodAToTE Mepiddou auvTripnong (6TTwg opiletal otnv MNapdypagpo 11 kKatwTépw) 24 (EIKOCITECTEPICS)
WPEG TO EIKOOITETPAWPO, 7 (ETTTA) NUEPES TNV €RBOPAdA, 365 (TPIOKOCTIEG £EAVTA TTEVTE) NUEPES TO XPOVO,
ME BAon TO I0XUOV CUPOWVNTIKO eTTITTESOU UTTNPECIWV. OQEIAETE Va EVEPYOTTOINOETE TIG YTTNPETIES yia va
TIG AABETE, KaI VA TIG EVEPYOTTOINOETE EYKAIPWGS WOTE va AABETE TIG YTINPETIES yia TRV TTANPN Zuvdpoun A
Mepiodo ouvtpnong. ZuvopoAloyeite va trapéxere otnv Trend Micro 6Aeg TIG TTANPOQOPIEG TTOU E€ival
aTTapaiTNTEG YIa TNV €VEPYOTTOINON KAl TNV €KTEAEON Twv AVEEAPTNTWYV UTTNPECIWY, TTEPIAGUBAVOUEVWV
TTANPOQOPIWYV KaTaAdyou HE Pia TTANPN AioTa ev evepyeia OleuBlivoewy email, kal va evnUEPWOETE TNV
Trend Micro oxeTik@ pe au€Aoeig oTov TTpayuaTikd apiBud Twv XpnoTwv £T01 WOTE va yivel avaioyn
TIPOCAPHOYI TWV TEAWV TNG ZUVOPOUNG.

() MNa Tekpnpiwon: ‘Exete dikaiwuya va dnuIoupyrnoeTe évav eUAoyo apiBud avtiypdewyv
NG Tekunpiwong yia ekmaideuon Kal Xpron amd To TTPoowTTKG 2ag. Ta ev Adyw avTiypagpa TTPETTEl va
mepINaUBavouv TIG idIEG ONUEIWOEIG TTEPI ATTOKAEIOTIKWY OIKAIWPATWY eKPETAAEUONG OTTWG N APXIKA
Tekunpiwon mou AdBarte ammd tnv Trend Micro.

10. Meplopiopoi adeiag xpong. Bdoel Tou TTapdvtog, dev emtpémmovtal Ta €AG: (i) n peTaBifaon A
eKxwpnon deutepeloucag adeiag xprong Tou AoyiouikoU, Tng YTnpeoiag | TNG Tekunpiwong og Tpito
QUOIKO 1 VOUIKO TTpOowTTO, (ii) n evoikiaon, n yicBwan, o daveioudg, n ONUOTIPATia ) N YETATIWANGN TOU
NoyiopikoU, Tng YTnpeoiag f Tng Tekunpiwaong, (i) n Tpotrotroinon, n TPOCAPUOYN, N HETAPPACN N N
onuioupyia TTapdywywv £pywv ammod 1o Aoyiouikd, Tnv YTnpeoia f Tnv Tekunpiwaon, (iv) n amroouutriAnon,
N AVOKATAOKEUR TOU TINYQiou ] AvTIKEIYEVIKOU KwdIka Tou AoyIouIkoU A TNG YTINPECiag, ev PEPEI | eV
6Aw, 1 n TpooTdbeia e GAAOV TPOTTO TNG AVAKATAOKEUARS | avakGAUWNG TOU TTNYAiou i AVTIKEIMEVIKOU
KWOIKO A TWV UTTOKEIMEVWY 10£WV, aAYOPIBUWY, HOPPWY apxEiwv, OI0CUVOECEWY TTPOYPAUMATIONOU 1)
SIAEITOUPYIKOTATAG, (V) N XPAON Tou AoyIopIKOU i Twv YTINPEECIWV YIO TNV TTOPOXN UTTNPECIWV OE
TpiTOug, (Vi) N Xpron Tou AoyiopikoU 1 Twv YTNpeolwv pe GAAov TpdéTTo ammd auTtdv TTou opietal
OUYKEKPIMEVA TN OUVODBEUTIKA Tekunpiwaon A (vii) N €gouaioddtnon TpiTwy va TTpoouv OE OTTOINdNTTOTE
ammd TIG TTapakdTw evépyeleg. H Trend Micro emi@uAdooeTal Tou SIKAIWUATOG ARYNG eUAOYWV PETPWY,
TePINaUBAvoPévnNG TNG avaoToAAG TNG TTAPOXNAG ZuvTriPNnong 1 OoTToIWVONTIOTE YTINPEECIWY, YIa TNV
ATTOTPOTIA TNG UN £€ouciodoTnuévng TTPOCRACNG Kal Xpriong Tou AoyiopikoU f/kal Twv YTTNPECIWV.

11. Zuvtipnon/Avavéwon Twv Adsiwv Xpnong £mi TAnpwwn. Me Tnv katox adeiag xprong i
TANpwUA yia 10 Aoyiopiké A/kal TIG YTnpeaieg dikaloloTe AuTEPEUOUCEG EVNUEPWOEIG TTPOIOVTWY,
Evnuepwosig ac@dAciag trepiexopévou f/kal Evnuepwoelg utnpeciwv (0TTwg Kabopidovtal avwTépw),
epooov e@apudlovTal, Kal TEXVIK utrooTApIEn Bdoel web A péow email ammd tnv Trend Micro n
€€0OUCIOBOTNUEVO PETATTWANTH OTN XWpa OTToU ayopdoTnkav n adeia yia 10 AoyiouIKO i TIG YTTNPETieg
(ouAhoyIKa «ZuvTApnon») yia 1 (éva) €10 amod Tnv nuepounvia Tou AdRare Tov apiBud oeipdg Tou



TTPOIOVTOG, TOV apIONO-KAEIDI SAAWGONG TTPOIOVTOG 1] ToV KWAIKO evepyoTroinang 1 tnv empBeRaiwan g
TTapayyeAiag, 6trolo Trponyeital xpovikd («Iepiodog ouvtApnong»). MNa va dikalouoTe ZuvTrpnon, TTPETTEI
va ayopdoETe ETACIA ZUVTPNON avavéwaong atmo Tov TTpounBeutr Zag ( Tnv Trend Micro) TTpiv atré Tn
AMEn Tng Mepiddou ouvtpnong. Metd tTn ARgn otmroiaadnmote lMepiddou ouvtipnong, dev dikaloUuoTe
Kapia Zuvtipnon, €KTOG KI av ayopaoeTe TNV €TACIO ZuvThApnon avavéwaong amdé tnv Trend Micro ()
e€ouoiodoTnuévo PETATTWANTA | €UTTOpO aUTHG) OTO ekdoToTE KOOTOG Twv TeAwv. H Trend Micro
EMQUAGOOETAI TOU OIKAIWHPATOG Va ETTIBAAEl TEAN €TTavao@opdg Tépav Twv AngImmpdBeopwy TEAWV
>uvtripnong petd mn Afgn Tng Mepiddou ouvtipnong. To dikaiwpa eTavagopdg TNG ZuvTrpnong Trauvel va
Iox V€l €av TO didoTnpa TTou £xel ARgel uttepPaivel To 1 (€va) €T10G.

H Trend Micro emi@uAdooetal Tou SIKAIWUATOG VA TIPOCPEPEI TPOTTOTTOINUEVES EKOOOEIS TOU AOYIOUIKOU )
TWV YTNPECoIWY, TTEPIAGUBAVOUEVWY HETAYEVECTEPWY EKOOCEWV TIOU TTEPIEXOUV VEEG AEITOUPYiEG N
AEITOUPYIKOTNTA, WG VEA TTPOIOVTA 1] UTTNPECIEG YE TTPOCOETO KOOTOG. Na TNV OTTOTEAECUATIKN AcITOUpyia
ToU AoyIouIKoU, oI AeuTEPEUOUCEG EVNUEPWOEIG TTPOIGVTWY, Ol EvnuepWOEIS ao@AAEIOG TTEPIEXOUEVOU KOl
Ol EVNUEPWOEIG TWV OTOIXEIWV TNG PNXavrG odpwaong Tou AOYICHIKOU TTPETTEl va eyKaBioTavTal TOKTIKG
ammd Tnv TommoBegia web Tng Trend Micro. H Trend Micro em@uAdooeTal Tou SIKAIWPATOG AAAOYAG TwV
EKACTOTE OPWV KAl TTPOUTTOBECEWY, KABWG Kal Twv EKACTOTE TEAWV, TTOU 1I0XUOUV YIA T ZUvTrpnon Kai TIg
AAAeg YTnpeaieg, kal va eIRAAEl TIPOCOETEG XPEWOEIS yIA TEXVIKA UTTOOTAPIEN EKTOG TWV OUVOPWY TNG
XWpag OTTou ayopdaoTnKe apXIka 1o Aoyiopikd. H Texvikr) uttooTApiEn diatiBeTal yovo yia Kabe ékdoan
Aoyiopikou i} YTTnpeaiag Kai yia 18 (OeKAOKTW) MAVES aTTd TNV KUKAOPOpPIa Tou.

Me Tnv eykaTtdoTaon, ol Agutepelouceg kal MeiCoveG EvnUEPWOEIG TTPOIOVTWY KaBioTavtal «/\OyIoUIKO»
ylO TOUG OKOTTOUG TOU TTAPOVTOG SUMPWVNTIKOU Kal N Xprion atré Eodg Twv Agutepeuoucwv kKal Meiovwv
EVNMEPWOEWY TTPOIOVTWY UTTOKEIVTAI OTOUG OPOUG Kal TTPOUTTOBECEIG TOU TTAPOVIOG KAl O€ OTTOIoUG
TPOCOETOUG GPOUG Kal TTPOUTTOBECEIG ouvodeUoUY TIG ev Adyw AcuTepelouoes kal Meioveg evnuEPWTEIG
TTPOIOVTWV.

12. AnAwoeig utrnpeoiwyv. H Asitoupyia Twv ZToixgiwv AoyiopikoU Kal Twv AVeCApTNTWY UTTNPECIWV
BaaiCetal atnv TTpowBnon Katolwv dedopévwy («IMpowbnuéva dedopévar) ae SIOKOUIOTEG TTOU AVAKOUV
otnv Trend Micro r} eAéyxovTtal atrd auTrv yia cdpwon acPaAeiag.

Qg TTpoUTTéBenN yia TN Xpron otrolacdATToTE YTTNPETIag Kal e TNV atTodoxA Tou TTapdvTog ONAWVETE Kal
gyyudoTe Ta €€Ng: (i) EioTe KATOXOG VOPIUNG GdEIag Kal €ouaioddTnoNG yia TTpAcaon Kal TTapoxnig oTnv
Trend Micro poéopacong ota MpowBnuéva dedopéva kal cuvopoloyeite va TTapéxete otnv Trend Micro
aTrOdEIKTIKA £yypa®a TNG v Adyw £€oucioddTnong kat' armaitnon, (i) E¢ouaiodoreite Tnv Trend Micro va
EVEPYEI WG 0 Qopéag eTTeCepyaaiag OEDOPEVWV ZaG KAl PE TN OIAKPITIKI ZOG EUXEPEIQ KATA TNV €KTEAECN
Twv YTnpeaiwy; (iii) oto Babud TTou atraiTeital atmod TNV eyxwpia vouoBeoia, OeOPEUECTE VA KOIVOTTOINOETE
TNV TNy Twv MNMpowbnuévwy dedopévwy, To €UPOG EQAPUOYAS Kal TO OKOTIO TNG YTINEETiag, n oTroia
TPAEN uTTopEi va cuvetrayetal TN PetaBifaon Twv MNpowbnuévwy dedopévwv o€ SIOKOUIOTEG EKTOG TNG
dIkaiod00iag Zag (kai eKkTOG Twv auvopwv TNG Eupwtraikng 'Evwong), (iv) ouvouoAloyeite 6T Eoeig gpépeTe
TNV €uBUvn yia 10 av Ba XPNOIYOTIOINCETE KAl YE TTOIOV TPOTTO TIG YTINPECieg Kal (v) dnAwvete 6T Ba
XpnoipoTroleite AAAWG TIG YTTNpeaieg Povo pe vouipgo 1poTro. Zuvouoloyeite 6T n Trend Micro kai Eoegig
deoueveoTe atrd TV amégacn TG EupwtraikAg EmTpotg TG 27ng Aekepppiou 2001 oxeTikd pe «TIg
TUTTOTTOINUEVEG CUMPATIKEG PATPES yIa TN dlaBiBacn dedoPEVWY TTPOCWTTIKOU XAPOKTAPA O€ EKTEAOUVTEG
emeCepyaoia  eykaTeOTNPEVOUG OE TPITEG XWPEG», N oTroia diatiBetal oTnv 10To0eAida http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2002:006:0052:0062:EL:PDF, Kal n oTToia
EVOWMATWVETAI OTO TTAPOV OI' avagopdg. NANpogopieg OXETIKEG PE TNV eTTEEEpyacia dedOPEVWV Kal TIG
TEXVIKEG KAl OPYOAVWTIKEG DIEPYATIES TTEPIYPAPOVTAI OTN OXETIKA TUVODEUTIKN TEKUNPIWON. £ TTEPITITWON
oTrolaodnTToTE AB£TNONG TWV dNAWOEWV Kal eyyunoewy Tng Mapaypdeou 12, n Trend Micro dikaioUTal Ye
TTpoNnyoulevn €100TTOINCN KAl PE TNV EMQUAAEN Twv GAAWYV diIKalwPdTwy TNG, va TTPOREl TNV avaoToAn
NG eKTEAEONG TNG YTTNPETIag WOoTToU va atodeifeTe, TTPOG IkavoTroinan TnG Trend Micro, 611 éxeTe AGRel
METPO YIO TNV ATTOKATACTACN TNG aB£TNoNnG.

13. AAAwon Twpoidvrog. [Mpokeiyévou va AauPdavere YTnpeoieg, Evnuepwoeig Kal  TEXVIKN
uTtooTNPIEN, TTPETTEI va dnAwaoeTe évav EkmTpéowtio otnv Trend Micro o otoiog Ba evepyoTTroinoel TO
Noyiopikd kar Tig YTrnpeoieg. H dAAwon pdg divel Tn duvardtnta va €TTIKOIVWVACOUNE padi Zag Kal va
dlac@aAiooupe OTI JOVO VOUIKA TTPOCWTTA TTOU €XOUV £YKUPES Gdeleg xprong Ba AauBdvouv ZuvTtrpnon
Kal GAAeg YTmpeoieg. MNa Tn dAAWON aATTAITEITAI ETTWVUMIA VOUIKOU TTPOCWTToU Kal dielBbuvan, évag
uTTEUBUVOG ETTIKOIVWVIOG, €yKUPOG apIBUOG oeipdg TTPOIOVTOG, Kai uia €ykupn OleuBuvon email yia
avaveéwaon Kal GAAEG ONUEIWOEIG VOUIKOU TTeplEXOMEVOU. H aduvapuia dnAwaong dev Peiwvel TV 1I0X0 TwV



OIKaIWPATWY Bdoel eyylnong Tmou £XeTe, waTdo0, N Trend Micro dev ptropei va Trapéxel mpéofaon o€
YTnpeaoieg, EvNUEPWOEIG A TEXVIKI UTTOOTAPIEN XWPIG dNAwaOn.

14. ZuAAoyn TAnpogopiwv. Mépa atrd TG TTAnpoopieg dAwang TpoidvTog, N Trend Micro TrpéTTel
va €TmeCepyaaTei Kal va atmoBnkeuoel KATTolEG TTANpo@opieg yia To OIKTUO Kal Tov €EOTTAICUO Zag
TTPOKEINEVOU VO TTAPEXEI ZUVTAPNON KAl OXETIKEG UTTNPETiEG uTTooTAPIENG. T va BeATiwoEl Ta TTpoidvTa
G, N Trend Micro duvaral avd diacTAuata va petagopTtwvel (upload) TTAnpo@opieg axeTIKA Pe TN XPron
TOU TIPOIGVTOG, TO AOYIOMIKO KAKOPBOUANG Acitoupyiag 1 1o duvnTmikd avemlOuunta apxeia amd 10
EYKATEOTNUEVO AOYIOMIKO, Kal dUvaTtal va XPENOIYOTIoIEl TN ouxvoTnTa XPAONG TNG YTINPETIag yia va
BeATiwoel Tig BAaelg dedoPEVWV TNG KAI TNV EUPETIKA TEXVOAOyia. Zuvopoloyeite 6T n Trend Micro duvarai
(i) va xpnoiyotrolei dedopéva atrd TO EYKATEOTAPEVO AOYIOUIKO TTOU £XOUV TTPOEABEI aTTd PETAPOPTWAN
yla Tn BeAtiwon mpoidviwy Kal utrnpeaiwy, (i) va poipddetal dedopéva pe BuyaTpikéG KAl GUVEPYATEG
ACQAAEIAG TTOU £XOUV XOPAKTNPIOTE WG KAKOBOUAO 1} avetmiBuunTo TrepIEXOUEVO Kal (iii) va XpnoIWOTTOIE
Kal va Kolvotrolei dedouéva Tou TTpoABav atmd PETAQOPTWON Yio OKOTToUG avaAluong fi dnuioupyiag
avoeopwy POvo €dv n ev AOyw Xprion, o JdIduoIpacPOG i Kolvotroinon ©&gv Xag Katovouddel R
TePIAAUBAvVEl TTANPOPOPIEG TTOU PTTOPOUV va XPNnaolgoTroinBolv yia va TauToTToinBei OTToIodATTOTE QUGCIKO
mpéowTto. H Trend Micro diatnpei Tov TiTAO KupIdTNTAG, 1010KTNCOIAG KOBWG Kal KGBe OlKaiwpa Kai
CUMPQEPOV ETTI TNG TTVEUUATIKAG IDIOKTNGIAG 1) TO TTPOIOV £PYOU TTOU ATTOPPEEl ATTO T XPRON Kal avaAuon
TWV €V AOYw TTANPOPOPIWV.

15. Kavoviopoi mrpooTtaciag dedopévwy. H xprion opiouévou Aoyiopikou ri/kar YTrnpeoiwy duvaral
va UTTOKEITaI O€ VOUOUG Il KavovIouoUG TTepi TTpoaTaaiag dedouévwy og diapopeg dikalodoaieg. H euBuvn
kKaBopiopoU Tou TPOTIOU Kal TNG QVAYKNG CUPMOP®WONG HME TOUG €v AOYyw VOPOUG R KOvOVIOUoUg
emagieTal oe Eodg.

16. Zuvaiveon ot nAekTpovikég koivotroifoels. H Trend Micro duvatal va Xag atmmooTeilel TIg
ATTAITOUUEVEG ONUEIWOEIG VOUIKOU TTEPIEXOMEVOU KI AAAEG KOIVOTTOINOEIG OXETIKA PE TO AOYIOUIKO Kal TIG
Ytnpeoieg, mepIAappavouévwv Twv Evnuepwoewy, avaBabuiocwy, €I8IKWY TTPOCPOPWY Kal TIJWV A
GAMWV  ouvaewy  TTANPOPOPIWY, EPEUVWYV TTEAATWY 1 GAAWV  AITACEWY  YIO  avaTpopodoTnaon
(«Koivotroijoeig»). H Trend Micro 8a attooTéAAE! TIG KOIVOTTOIRCEIG JECW ONUEIOEWY JECA OTO TTPOIOV A
péow email oTig OnAwpéveg dieuBuvoelg email Twv uteUBuvwy emKoIVWviag A Ba avaptd TIg
Koivotroioeig oTig Totmofegieg web Tng. Me tnv atmmodoxr] Tou TTapdvTog, CUVAIVEITE wg TTPOG TN ARywn
OAwv Twv KoIvOTTOINOEWV POVO PECW TWV AVWTEPW NAEKTPOVIKWV PECTWV KOl CUPQWVEITE KOl ONAWVETE
OTI YTTOPEITE VA TTPOCTTEAACETE TIG KOIVOTTOINGEIG JECW TWV TOTTOBETIWV web.

17. Eyyunon adeiag xpong €mmi TANPWURA. ZXETIKA UE TIG AdEIEG Xprong €T TTANpwHN, n Trend
Micro dnAwvel oTi: (i) yia 30 (TpIdvTa) nuépeg PETA TNV £€kdoan aplBuoU-kAeIdIou dAAwWONG TTPOIGVTOG A
KwOIKOU evepyoTroinang (6TToIo Trponyeital xpovikd) atmd tnv Trend Micro, T0 okéAOG TOU TTPOYPAUHATOS
TOoU AOYIOUIKOU Ba CUPPOPQWVETAI OUGIWAWG HE TNV EKACTOTE TeEKUNPIWaOT, OTTWG auTh Ba evnuUEPWVETAI
ammd Kaipd ae Kaipd, TepIAapBavouivwy Twy apxeiwv «ReadMe» kal Twv onueiwoewy €kdOONG TTOU
OlaTiBevrar nAekTpovikd kai (i) otn didpkeia TG Mepiddou cuvtripnong Ba ekTeAei TIG YTINpeaieg ue
ETTAYYEAUATIKO TPOTTO Kail TNV €UAoyN &€§10TNTa K emTiéAEIa («MMeplopiapévn yyunon»).

18. Amrolnuiwoeig reAdTn. Edv 10 AoyIopIko ) o1 YTTNPETieG OV CUPPOPPUWVOVTAI JE TNV aVwTEPW
Meplopiopévn eyyunan, n ouvoAikr] euBuvn Tng Trend Micro kai n ammokA€IoTIKA atrolnuiwor] Zag Ba eival,
katd 1n dlokpITIKA euxépeia TG Trend Micro, va trpoBei ota €€AG: (a) va KaTtaBAAAEl EUTTOPIKG €UAOYEG
TPoCoTTébeIeg yia Tn d16pBwan Tou o@AApaTog Tou Aoyiouikou, (B) va Zag Bonbnoel otnv emiAuon f TNV
amouyr] Tou o@AAPaTog AoyiopikoU, (Y) va emoTPEWEl TO avTiTiyo ayopds Ttou Aoyiouikou, (8) va
eKTENEDEI €K VEOU TIG YTINpPEaieg, A (€) va emOTPEWEl TUXOV TTPOTTANPWHEVA TEAN yia TIG YTTNPECIEG PETA
TNV nuepopnvia NG aBétnong Tng Meplopiopévng Eyyunong, pe Tnv TTpouTtréBean OTI EVNUEPWOETE TNV
Trend Micro oxeTika pe Tnv agiwon Zag Bdoel Tng lMNMeplopiopévng eyyunong eviog TnG TTePIOdOU £yyUunong.
H MEPIOPIZMENH EITYHZH AEN IZXYEI TlA (A) OMNOIOAHMOTE Z®AAMA TIPOKAHGEI AOIQ
ATYXHMATOZ, KATAXPHZHZ, TPOIOMNOIHZHZ, ATOMHXZ XPHXHX, KAKHX E®APMOIHX H
OrOIOAHIMOTE TPOBAHMA H ZOAAMA TTAPOYZIAZTElI XTO AOlIZMIKO AEITOYPTIKOY
2Y2ZTHMATOZ ME TO OINOIO TO AOIIZMIKO EXEl XEAIAXTEI TA NA AEITOYPTEI H (B)
OrlOIOAHIMOTE MPOBAHMA 'H Z®AAMA T10Y AMNOPPEEI AMNO TH XPHXZH TOY AOTIZMIKOY ME
MPOIrPAMMATA MOY EXOYN MNMAPOMOIEZ AEITOYPIIEX 'H AYNATOTHTEZX 'H EINAI 2YMBATA ME
TO AOlMZMIKO. H EITYHZH TIA TO OIIOIO AOTIZMIKO ANTIKATAXTAZHZ OA KAAYTITEI TO
YMNOAOIMO THZ MEPIOAOY THZ MPQTOTYMHZ MEPIOPIZMENHZ EFTYHZHZ.



19. Mn mopoxq GAAwv eyyufoewv. AEAOMENHE THE ®OYIHI KAl TOY OrKOY TOY
KAKOBOYAOY KAI ANEMIOYMHTOY HAEKTPONIKOY MEPIEXOMENOY, H TREND MICRO H Ol
METAMQAHTES ‘H NMPOMHOEYTES AEN EITYQNTAI OTI TO AOTMIEMIKO ‘H Ol YMHPEZIEZ OA
EINAI ATTAAAATMENO AMO T®OAAMATA ‘H OTI ©A ANIXNEYOYN MONO ‘H OAEZ TIZ AMEIAEZ
KATA THEZ AZOAAEIAZ 'H TON KAKOBOYAO KQAIKA 'H OTI AYTH H XPHEH TOY AOTIEMIKOY KAl
Ol SXETIKEZ ENHMEPQZEIZ ©A AMAAAAZOYN TO AIKTYO 'H TA YMNOAOTIZTIKA IYZTHMATA
AMO TOYZ I0YZ H AAAO KAKOBOYAO ‘H ANEMIOYMHTO TMEPIEXOMENO H OTI ©A TA
AIATHPHZOYN AZ®AAH AMO EIZBOAES 'H AAAES MAPABIAZEIS ASOAAEIAS.

ME E=AIPEZH TIX PHTEZX MEPIOPIZMENEX EITYHZEIZ XTIZ NMAPATPA®OI 17 KAI 18 KAI XTO
BAGMO TM1OY ENMITPENETAI AMNO THN IZXYOYZA NOMOOEZIA, H TREND MICRO KAI Ol
METAMNQAHTEYX THX AIOMOIOYNTAI OAEX TIX AAAEX EITYHZEIZ ANA®OPIKA ME TO
AOTZMIKO KAI TIZ YTMHPEZIEZ, PHTEX 'H ZIQMNHPEZ, NMEPIAAMBANOMENQN ENAEIKTIKA TQN
EFMTYHXEQN EMMOPEYZIMOTHTAZ, KATAAAHAOTHTAZ T1A ZYTKEKPIMENO ZzKOMNO KAI MH
MPOZBOAHZ AIKAIOMATQN TPITQON. H AIAPKEIA 1ZXYOZ TQON OlMOIQN ZIQMHPQON EIMMYHXEQN
ZXETIKQN ME TO AOTIZMIKO T'IA TIZ OMNOIEZ AEN MINOPEI NA IZXYZEI PHTPA AMOMOIHZHX ©A
MEPIOPIZETAI ZE 30 (TPIANTA) MEPEZ ANO THN HMEPOMHNIA AMOKTHXZHZ TOY AOIZMIKOY.

20. Anpioupyia avriypd@wv ac@algiag. Katd tn xprion otroioudntrote AoyIGuIKOU A YTTnpeaiag,
TIPETTEl VO EVNUEPWVETE TAKTIKA Ta OedOPEVA ZOG KOl TA UTTOAOYIOTIKA CGUCTAMATA OE XWPIOTA PEOQ.
AnAwveTe OTI OoTTOIAOATTIOTE aduvauia TAPNONG avTiypd@wy ao@aAgiag yia dedouéva Kal ouaThuaTa
MTTOPEI va TTPOKAAETEI TNV ATTWAEIA OEQOUEVWY O€ TTEPITITWON CPAAUATOG OTO AOYIOUIKO, TNV YTINPEaia
TIG Evnuepwoeig. Aedopévou 611 povo Eaoteig, kai 6xi n Trend Micro, €iote og 6éon va yvwpilete TNV agia
TWV UTTOAOYIOTIKWY OCuoTnudtwy Kai dedopévwyv 2ag, pévo Eoeic ptropeite va uhotroioete axédia
TAPNONG avTiypdewv ac@alsiag kai SIKAideg aopaAeiag TTou gival KATAAANAEGS yia TIG DIKEG ZAG AVAYKEG O€
TEPITTTWON TToU éva o@dAua oto Aoyiouikd, Tnv YTnpeoia A Tig Evnuepwoeig TTpokaléoel TTpoBAApaTa
OTOV UTTOAOVYIOTH 1] OTTWAEIO OEDOUEVWV.

21. Meplopiopog euBUVNG — ATTOOETIKEG {NMiEG.

(A) ME BAXH THN KATQTEPQ MNAPATPA®OZ 21(B) KAl £TO METNXTO BAGMO MNOY
EMITPEMETAI AMO THN IZXYOYZA NOMO®GEZIA, H TREND MICRO 'H Ol MTPOMHOEYTEZ THX AEN
®EPOYN ZE KAMIA TIEPINTQXH EYOYNH (i) MNA TIZ OMOIEZ AMNQAEIEX Ol OMNOIEZ HTAN
EYAOIQZ AYNATO NA NMPOBAE®OOYN KATA TH XYNAWH TOY MAPONTOZ (ii) H A TIZ OMOIEZ
AMNOOETIKEZ, EIAIKEZ, TYXAIEZ 'H EMMEZEZ ZHMIEZ OMNOIOYAHMOTE EIAOYZ H A AMQAEIA
H KATAZTPO®H AEAOMENQN 'H MNHMHZ, T'IA KATAPPEYZH XYXTHMATOZ, ZHMIA XTO AIZKO
H 2TO ZXYITHMA, AIA®GYITONTA KEPAH 'H EXOAA 'H AMNOTYXIA PEYZTOIMNOIHZHZ
ANAMENOMENQON AMOTAMIEYZEQN MNOY MPOKYMNTOYN 'H ZXETIZONTAI ME TO MNAPON 'H TO
AOTZMIKO, TIZ YNHPEZIEZ 'H TH XYNTHPHZH. Ol ANQTEPQ MNMEPIOPIZMOI IZXYOYN AKOMH KI
AN H TREND MICRO EIXE ENHMEPQOEI ZXETIKA ME TO ENAEXOMENO TETOION ZHMION KAl
ANE=APTHTA AMNO TH MOP®H THZ ENEPTEIAZ, EITE MNMPOKEITAI INA AGETHZH ZYMBOAAIOY,
AMEAEIA, ANTIKEIMENIKH EYOYNH MPOIONTOZ ‘H A OMOIAAHMNOTE AAAH AITIA ArQrHs ‘H
OEQPIA EYOYNHX.

(B) 2KOMOZ THZ NAPAIPA®OY 21(A) AEN EINAI O MNMEPIOPIZMOZ 'H H EZAIPEZH THZ
EYOYNHX THX TREND MICRO 'H TON MNPOMHOEYTQON AYTHZ ZE MEPINTQZH ©ANATOY H
MPOZQMIKOY TPAYMATIZMOY MNOY EXEI NMPOKAHOEI AlNO AMEAEIA AYTHZ 'H AOIQ AMNATHX H
AOIQ OMNOIAZAHIMOTE AAAHXE EYOYNHZ A THN OIMNMOIA O NOMOZ AIMATOPEYEI THN E=AIPEXH
THX.

(r) BAZEI TON ENOTHTQON 21(A) KAI 21(B) ANQTEPQ, *E KAMIA TEPIMTOXH H
2YNOAIKH EYOYNH THXZ TREND MICRO H TQON MNMPOMHOEYTON AYTHZ TI'lA OIMOIAAHIMOTE
AZIQFH, AOrQ AGETHZHSZ YMBOAAIOY, AMEAEIAS, ANTIKEIMENIKHEZ EYOYNHE MPOIONTOZ 'H
ANNHZ AITIAZ AFQIHZ 'H OEQPIAY EYOYNHZ, AEN YINEPBAINEI TO TEAOZ AAEIAZ XPHXHZ MOY
KATABAHOHKE H EINAI KATABAHTEO AIMO EXAX 'H TO MNOZO MNMOY KATABAAATE XTHN TREND
MICRO, TOYXZ METAMNQAHTEX 'H TOYZ MNPOMHOEYTEXZ THZ TlA TMAPOXH YMNHPEZIAZ ENOZ
ETOYZ. ZYNOMOAOTEITE ANA®OPIKA ME THN ANAGEXH EYOYNHZ OMNQXz OPIZETAI XTHN
MAPOYZA NAPAITPA®OZ KAI AHAQNETE OTI XQPIZ TH ZYM®QONIA 2AZ QX NPOZ TOYZ EN AOIQ
MEPIOPIZMOYZ, TA TEAH I'A THN AAEIA XPHZHZ, THN YMHPEZIA KAl TH ZYNTHPHZH ©OA HTAN



YWHAOTEPA 'H XTHN MEPINTQZH AOMZMIKOY A A=ZIOAOMHZH, H TREND MICRO AEN OA
MMOPOYZE NA ZAZ NMPOZ®EPEI TO AIKAIOMA AZIOAOIHZHZ TOY AOTZMIKOY AQPEAN.

22. ‘EAeyxog. Katétmiv eUAoyng €16oTroinong Kal atn SIGPKEIa TOU ouvnBIouEvou wpapiou Epyaaiag, n
Trend Micro Ba éxel To dikaiwpa va eAéyéel Tn xprion amd Ecdg tou Aoyiouikou 1y Tng YTrnpeoiag. Edav
META TN dlevEéPYEIa TOU EAEyXOU BIaTIOTWOEI OTI UTTApYXoUV YTTOAOYIOTEG, ElKovIK& pnxavAuata i XpRoTeg
TTou Oev dlaBéTouv Adela Xpriong, ogeiete va katafdAete otnv Trend Micro, evidg 30 (Tpidvta) nuepwvV
amdé TNV €100TT0iNCN, TO €KAOTOTE TEAOG AdEI0G XPAONG, EYYPAQAG r/Kal Zuviipnong yia Toug
YT1roAoyIoTéG, Ta EIKOVIKA pnxaviuaTa r Toug XpAoTeg TTou dev dlaBétouv adeia xpriong. Edv ta 1é€An 1Tou
TPETTEl va KaTaBAnBouv yia Tnv abéuitn xprnon utrepBaivouv 1o 5% (TTévte TOIG €KATO) TWV TEAWV TTOU
OvTWwG KatapAnednkav oto dIdoTnUa TNG eAeypévng TTEPIOGDOU, OPEiAeTE va ammolnuiwaoeTe TNV Trend Micro
yla Ta £€€0da Tou eAEyXOU.

23. PATpa €EMTTIOTEUTIKOTNTAG/MN KolvoTroinong. Kard 1n didpkela 10X0U0G TOou TTAPOVIOG A
otrolaodATToTE MePIddou agloAdynong, evoExeTal va AABETE OPICUEVESG TTANPOPOPIEG TTOU BEV Eival EUPEWG
YVWOTEG OTO KoIve kal TiIG omroieg n Trend Micro Bewpei kal PETAXEIPICETAl WG EUTTIOTEUTIKOU KAl
I0I0KTNOIOKOU XOPOKTAPa («EUTTIOTEUTIKEG TTANpO@OpPiEs»), TTEPIAAPPBAVOUEVWY, €EVOEIKTIKE, OpPIOUWY
oeIpdg, apiBPWV-KAEIBIWY dAAWONG TTPOIOVTOG 1 KWOIKWY EVEPYOTTOINONG, KABWG Kal TTANPOYOopIEG Ol
oTroieg Adyw TOU XOPOKTAPA ] TNG eUONG Toug, Ba BewpouvTtav amoppnTeG Kal EUTTIOTEUTIKEG aTTO €vav
Aoyikd avBpwTro o€ Trapopola Béon kal UTTd TTapouoleg ouvbnkes. Katd Tn didpkeia Tou TTapdvTog Kal
omrotedATTOTE PETA TN AAEN TOU, GUPQWVEITE (i) va TNPEITE TOV aTTOPPNTO XAPAKTAPA TwV EUTTIOTEUTIKWV
TTANPOYOPIWY, (ii) va Pnv KOIVOTTOIEITE EPTTIOTEUTIKEG TTANPOQYOPIEG O TPITOUG EKTOG OTTO EPYALONEVOUG
KOl aveEAPTNTOUG avAdOoX0oUG TToU TTPETTEI VA TIG YVWEICOUV Kal Ol OTTOI0I £XOUV UTTOYPAWEl GUURACEIG TTOU
TTEPIEXOUV  TTEPIOPICHOUG KOIVOTTOINONG Kal Xpriong €ficou auotnpolg JE auToUg TnG TTapoUcag
Mapaypdeou kai (iii) va ynv xpenolyoTrolouv EPTTIOTEUTIKEG TTANPOYOPIES YIa OTTOIOVOATTOTE OKOTTO EKTOG
OTTWG OTTAITEITAI VIO TNV EKTEAECN TOU TTOPOVTOG.

24, Exxwpnon/AiciperdtnTa. Agv EMTPETTETAI N EKXWPENON TOU TrAPOVTOG ZUP@WVNTIKOU A
OTTOIOUBATTOTE OIKAIWPOTOG ATTOppEEl ATTO AUTO O€ OTTOIOOATTOTE PEPOG, TTEPpIAaPBavouévng TnG OTToI0G
BuyaTpiKig, Xwpig Tn ypatTh éykpion TG Trend Micro. KaBe okdtmiun ekxwpnon amdé Ecdg 6a Bewpeital
dkupn. H Trend Micro duvartal va ekxwproel 10 mapdv, ev PéPeEl 1 ev OAw, Kal va avabéael TIg
UTTOXPEWOEIG TOU 0€ KATAAANAoug TpiToug i OTIG BuyaTPIKEG A/KOI CUYYEVEIG €TAIPEIEG QUTAG, PE ThV
TpoUTTé0eon OTI n avdBeon Twv UTTOXPEWOEWV TnG dev Ba atraAAdoocel Tnv Trend Micro amé Tig
UTTOXPEWOEIG TNG TTou TTydlouv atmd TO TTAPOV Zup@wvnTIKG. ZUPQWVEITE OTI av dppodio KaB'uAnv
OIKAoTAPIO O€ oTToladnTToTE dikalodoaia Kpivel otroladATToTE dIATAEN TOU TTAPOVTOG AKUPN, N aTTOPaACH
autn dgv Ba emnpedoel TIG UTTOAOITTEG DIATALEIG TOU TTOPOVTOG, O OTToiEG Ba TTapapeivouv o€ TTAAPN 10U
ka1 Ba TTapdyouv atroTeAETUATA.

25. ‘EAeyxog eSaywywv. To AoyiOpIKO UTTOKEITAlI O €AéyXOoug eaywywv OUPOWVO UE TOUG
Kavoviopoug Aiaxeipiong Eaywywv twv H.ILA. Amayopeletal n e€aywyr 1 emaveéaywyr Tou
AoyIOUIKOU O€ VOUIKA TTPOOWTTA TTOU £DPEUOUV O€ XWPEG TTOU TEAOUV UTTO OIKOVOUIKO OTTOKAEIOUO 1) O€
KATOIKOUG A TTONITEG QUTWV Il O XWPESG TTOU UPIOTAVTAI EUTTOPIKEG KUPWOEIG, ] O ATTAYOPEUNEVA QUOIKA
I VOUIKG TTpOowWTTa TToU dev dIaBETouV TIG KATAAANAEG KUBEPVNTIKEG AdeIEG. TTANPOPOPIEG OXETIKA HE TOUG
ev. AOyw Trepiopiopgous  diaTiBevrar  omig  €€A¢  ToTroBeniec web: http://www.treas.gov/ofac  kai
http://www.bis.doc.gov/complianceandenforcement/liststocheck.htm. Kard tnv mmapamdvw nuepounvia, ol
XWPEG TTOU TEAOUV UTTO QUEPIKAVIKO OIKOVOMIKG aTTOKAEIoONO TTEpIAauBavouv Tnv KoUBa, 10 Ipdv, Tn
Bopeia Kopéa, 10 Zouddv kai Tn Zupia. lMNa tnv 6mmoia mapafiaon TnG aueEPIKAVIKAG vouoBeaiag Trepi
eAéyxou eEaywywv oxeTIKA pe 1o Aoyiouikd Tnv guBuvn @épete Eoeig. Me Tnv ammodoxr Ttou TapdvTog,
eMPBePalIVETE OTI Oev €ioTE KATOIKOG 1 TTOATNG OTTOIOOOATIOTE XWPAG TEAOUCOAG UTTO OIKOVOUIKO
atrokAgiopd ammd Tig H.MLA. kai 61 dev 10x0el GAAn atrayépeuon yia Ecdg 6oov agopd mn Afyn Tou
NoyiopuikoU.

26. ZUPHMOPPWOT ME TOUG KAVOVIOHOUG eIcaywywyv. Me Tnv €mQUAAEN Twv YEVIKWVY dIOTALEWVY TNG
Mapaypdeou 25 avwTtépw, TO0 Aoyiouiké duvartal, 0 OpICHEVES BIKAIOOOTIES, va DIETTETAI aTTO VOUOUG 1
KQVOVIGUOUG TTEPI €10ayWYWY, TTEPIAAUPBAVOUEVWVY XWPIG TTEPIOPIOUO O0WV € QUTWYV OXETICOVTAI UE TN
Xprion kputrtoypdenong. H eubuvn kaBopiopol Tou TPATTOU Kal TRV avAyKnNg CUPPOP@PWOoNG PE TOUG &V
AOyw 10X00VTEG VOUOUG 1) Kavoviopoug 1 61 eTTagictal oe Eodg.

27. Meplopiopéva dikaiwpata kKuBépvnong Twv H.M.A. Edv ciote ypageio 1 Tunua g
KuBépvnong Twv Hvwpévwy TMoAiteiwv, dnAwvete 0TI TO AoyIOUIKO (i) avaTTTuxBnke Pe ID1IWTIKEG BATTAVES



(i) éxer eumropikd okotrd (iii) dev PBpiokeTal oTo dnuUoaio Topéa kal (iv) eival «lMeplopiouévo AoyIOUIKO
UTTOAOYIOTWV» CUPQWVA e Tov opIaud Tou 6pou TTou divetal otn PrATtpa 52.227 19 Twv OpooTtTovOlakwy
Kavoviopwv MpounBeiwyv (FAR) kai gival «k EYTTOpIKS AOYIGUIKO UTTOAOYIOTWY» GUUQWYA [E TOV OPITHS
TTou diveTal oTnv YTToevoTnTa 227.471 TOU ZUPTTANPWHOTOG OMOCTIOVOIOKWY KAVOVIOUWY OPUVTIKWV
mpopnBeiwv (DFARS). H KuBépvnon cupewvei 611 (i) €av 10 Aoyiopikd TTapaxwpnBei ato YTroupyeio
Apuvag (DoD), To Aoyiopiké katnyoploTrolgiTal wg «EuTTopikd Aoyiopikd uttohoyioTwv» Kal n KuBépvnon
QATTOKTA POVO «TTEPIOPICHEVA BIKAIWMATAY OTO AOYIOUIKO Kal TNV TeKUNPiwaoA Tou CUPPWVA UE TOV OPICHO
mou Oivetal oTn PrATtpa 252.227 7013(c)(1) Tou DFARS, kai (ii) €dv 10 Aoyiopiké trapaxwpndei o€
oTrol0dnToTE THAMA A ypageio TNg KuBépvnong Twv Hvwpévwy MoAiTeiwy ekTdg Tou YTToupyeiou Apuvng,,
Ta dikaiwpata Tng KuBépvnong emmi Tou AoyiopikoU kai Tng Tekunpiwong 6a kabopifovrtal otn PATtpa
52.227 19(c)(2) Tou FAR.

28. Avwrépa Bia. Kavéva pépog dev Ba eubuveral TTpog¢ Tov avTiIoUPBaAAOuevo yia Tnv OTTola
@ePOPEVN A UPIOTAUEVN aTTWAEID A {NUIEG TTOU gival aTTOTEAEOUA KABUOTEPOEWY 1} aduvauiag ekTEAEONS
AOyw evepyelwv Tou avTiouyBaAAduevou, TTPAgewv TNG TTONITIKAG 1 OTPATIWTIKAG £E0UTiag, KPOATIKWV
TTPOTEPAIOTATWY, OEICHOU, TTUPKAYIAG, TTANUNUPAG, ETONUIOG, KAPAVTIVAG, EVEPYEIAKNG KPIONG, ATTEPYIAG,
€CEYEPOEWVY TWV EPYOTIKWY CWHATEIWY, TTOAEPIKWY CUPPAEEWY, avaTapaxwy, TPOUOKPATIKWY EVEPYEIWY,
atuxnuaTog, €AAEIYng, KabBuoTépnong oTn PETaQopd 1 GAANG aiTiag TTépav Tou €UAOYOU €AEyXOU TOU
oupBarlopévou Tou otroiou KaBuoTepei N ekTéAean. KGBe GUPPBAAAOUEVOS TWV OTTOIWV Ol UTTOXPEWOTEIG
avaoTéAovTal Bdoel Twv 6pwv TNG TTapoucag Mapaypdeou Ba cuvexiCel TNV ekTEAEON Twv €v Adyw
UTTOXPEWOEWY 600 CUVTOPOTEPA gival EUAOYWG duvaTo.

29. AREN - KarayyeAia. To mapov Zup@uwvnTikd gival o€ 1I0XU WOTTou va katayyeABei. Eival duvatr n
KaTayyeAia Tou TTOPOVTOG SUPPWVNTIKOU OTTOTEDNTTOTE PE £yypaen eidotroinon tng Trend Micro. lMépav
Tou 6toiou dAAou diabéaiyou TpoTTOU atrolnuiwong PBdoel Tou e@apuoaTéou vopou, n Trend Micro
ouvartal va KaTayyeiAel Tnv TTapouca e€Av aBeTAOETE OUCIWOWG TNV TIapouca 1R aduvaTeite va
QATTOKATACTACETE TNV OTT0Ia AB£TNON €vTdg 30 (TPIGVTA) NUEPWV aTTO TN AfYn TNG €160TT0INONG ATTd EUAC.
Me Tnv ev AOyw katayyeAia, TTPETTEl va KATAOTPEWETE KABE avTiypago Tou Aoyiouikou. O1 MNMapdypagol 7,
17-21 ka1 23-30 g¢akoAouBouv va 1I0XUoUV Kal HETA TNV KaTayyeAia TOU TTAOPOVTOG.

30. E@appooTtéo Aikalo/Aikalotrdpoxog tng Trend Micro.

Bépeia Apepik: Edv katoikeite oTig Hvwpéveg MNoMiteieg A Tov Kavadd, o dikalomrdpoxog eivar: H Trend
Micro Incorporated, 10101 N. De Anza Blvd., Cupertino, CA 95014. ®a¢ : (408) 257-2003 kai To TTapov
2upewvnTiké diETreTal atrd TN vouoBeaia Tng MoAiteiag Tng Kahipdpviag, H.MNLA.

Eupwtrn, Méon AvatoAn kai A@pikA: Edv katoikeite o010 Hvwuévo BaagiAeio, To Tapdv Zup@wvnTiKO
digtreTal ammod 1n vopobeaia NG AyyAiag kai Tng OuaAAdiag. Edv katoikeite otnv AuaTpia, Tn Mepuavia i Tnv
EABetia, 1O TTapéV Zuppwvntiké OiETreTal amd T vopoBegia Ttng Opootrovdiakng AnuokpaTtiag Tng
Iepuaviag. Eav katoikeite atn MaAAia, To TTapdv Zup@wvnTikG SIETTETAI aTTd TN vopoBeaia Tng MaAAiag.
Edv katoikeite otnv ITaAia, 1o TTapdv Zup@uwvnTiko dIETTeTal atrd T vopoBeoia Tng ITaAiag. Edv karoikeite
otnv Eupwtn, o dikaiotmrdpoxog civar: H Trend Micro EMEA Limited, pia etaipgia cuoTtabeica otnv
IpAavdia pe apiBud 364963 kai €dpa otn dieubuvon IDA Business and Technology Park, Model Farm
Road, Cork, Ireland. ®ag: +353-21 730 7 €. 373.

Edv katoikeite oTnv A@pIkn 1 TN Méon AvaToAA (EKTOG TV XWPWV TTOU TEAOUV UTTO OIKOVOUIKO £COTTAIOHO
amd Tig H.ITA.) n otnv Eupwtn (ektdg TG AuoTpiag, MaAAiag, epuaviag, ITadiag, Zoundiag f Tou
Hvwpévou BaalAgiou) o dikaiotrdpoyog givai: H Trend Micro EMEA Limited, pia eTaipeia cucTtabeioa atnv
IpAavdia pe apiBud 364963 kai £dpa otn dieubuvon IDA Business and Technology Park, Model Farm
Road, Cork, Ireland. ®ag: +353-21 730 7 €€. 373 kal TO0 MAPOV ZUP@WVNTIKO dIETTETAI aTTd TN vOopoBeaia
NG Anpokpartiag TnG IpAavdiag.

Agia Eipnvikég (ekTég lammwviag): Edv katoikeite otnv AuoTtpahdia i Tn Néa ZnAavdia, o SIKaIOTTaPoxX0g
eivai: H Trend Micro Australia Pty Limited, Suite 302, Level 3, 2-4 Lyon Park Road, North Ryde, New
South Wales, 2113, Australia, Fax: +612 9887 2511 kai 10 TTapOv Zup@wvnTiKO OBIETTETAI ATTO TN
vopoBeaia Tng Néag NoTiag OuaAdiag, AucTpaAia.

Edv katoikeite oto Xovyk Kovyk, Tnv Ivdia, Tnv Ivdovnaia, Tn MaAaicia, Tig PIAImTTTiveg, Tn Ziykatmoupn A
tnv Taihavdn, o dikaiordpoxog cival: H Trend Taiwan Incorporated, 8F, No.198, Tun-Hwa S. Road, Sec.



2, Taipei 106, Taiwan, Republic of China. Edv katoikeite 10 Xovyk Kovyk, TO TTapdv ZUp@wvnTiKO
digtreTal atrd 1n vouobeaia Tou Xovyk Kovyk. Edv katoikeite otnv Ivdia, 10 TTApOV Zup@WVNTIKO SIETTETAI
até Tn vopobeaia Tng Ivdiag. Edv katoikeite otnv Ivdovnaia, Tn MaAaigia, Tig GIAiTTTTiveg, Tn Ziykatroupn
N v TaiAdvdn, To Tapdv ZupewvnTiké diETTeTal aTTd TN VOoPoBeaia TnG Ziykamoupng.

Agv 10x00UV yIa TO TTAPOV ZupeuwvnTiké BAcel TG vouobeaiag Kapiag xwpag n Zuupacn Twv Hvwpévwy
EBvwv yia Tig cuppdoeig d1eBvoug TTWANCEWS EPTTOPEUPATWY Kal ol SIaTALEIS TTEPI oUYKPOUONG TWwV
OIKaiwv TNG TTONITEIAG Zag A TG XWpPag SIOUOVAG.

31. TomoBecieg Web/Epwtipara. H mpécaon otig TomoBeoieg Web tng Trend Micro eival duvatn
pMéow Tng dietBuvong www.trendmicro.com. MNa €pwWTACEIG OXETIKA PE TO ZUPPWVNTIKO WTTOPEITE va
atreuBuveaTe oTn dievBuvon email: licenceinfo@trendmicro-europe.com.



